Retirement Concepts
ASSISTED LIVING

CONCERN / COMPLAINT PROCESS FLOW SHEET

Concern / Complaint

Discuss with
Nurse in Charge at
Facility

IF UNRESOLVED
See Facility General Manager
or

RESOLVED

Facility Director of Care

|

IF UNRESOLVED

Proceed to
Corporate Ombudsman
ombudsman@retirementconcepts.com

RESOLVED

604.662.4969 ext. 234

|

IF UNRESOLVED
Proceed to
Home and Community Care
250.305.4070

RESOLVED

|

IF UNRESOLVED

Proceed to Registrar
Susan Adams
604.714.3378

RESOLVED
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